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Autotrader Debuts Dealer Home Services to Help Sell
and Deliver Vehicles Without Requiring a Visit to the
Dealership
Offers Virtual Vehicle Tours, Test Drives at Home and Local Vehicle
Delivery
ATLANTA, March 24, 2020 /PRNewswire/ -- As consumers continue to social
distance and shelter in place, Autotrader is helping dealers stay connected
to shoppers with the rollout of Dealer Home Services. This suite of solutions
assists with "no contact" interactions by offering consumers virtual vehicle
tours, test drives at home and local vehicle delivery at no additional cost to
dealers.
Today's car shopper spends 61% of their time online, according to the2019
Cox Automotive Car Buyer Journey Study, and recent Cox Automotive
consumer research shows that 37% of six-month intenders are less likely to
visit a dealership in person due to COVID-19 concerns. Extraordinary times
demand extraordinary service where online merchandising and digital
retailing are more important than ever before. Autotrader is helping provide
dealers with tools to reach customers in a way that is both safe and
convenient by delivering an easy, informational and virtual shopping and
buying experience.
"Just like other small businesses in cities and towns acrossthe United States,
automobile dealerships are rapidly mobilizing and adapting to a changing
consumer landscape. Autotrader's new Dealer Home Services tools aren't a
radical departure for most dealerships but rather an expediting of products,
services and ways of doing business that were already on the way," said
Jessica Stafford, senior vice president and general manager, Autotrader and
Kelley Blue Book. "This new form of communication can help consumers get
needed, reliable transportation without leaving home and risking excessive
in-person contact while promoting business as usual for dealers amid this
unique situation."
Dealer Home Solutions include the following:
Virtual Walk-Around: Starting the virtual sale with a personalized
video chat allowing consumers to ask questions and get a feel for the
vehicle.
Test Drives From Home: Bringing the car to the customer with a noobligation test drive at their location.
Local Vehicle Delivery: Providing the option to start a local shopper's
purchase online and have the car delivered directly to their location to
complete their purchase.
If consumers are looking for a vehicle at this time, many dealers can
accommodate their buying needs through at-home services. Whether
researching from the couch or scheduling a car to be delivered to their front
door, Autotrader is giving local dealers the tools to promote these services to
in-market shoppers. Additionally, as online media consumption increases,
shoppers can start the car-buying process in the comfort of their own home
using digital tools from Autotrader like Accelerate. While no one can predict
the future, staying informed is important and Autotrader is offering ongoing
updates and answers to your potential questions like, "How to clean your
car," "Is it a good time to finance," and "Is it better to lease or buy?" Check
out Coronavirus News and Advice for Car Owners and Shoppers from
Autotrader editors at https://www.autotrader.com/car-news/coronavirus-

news-and-advice-car-owners-and-shoppers-281474980000716.
For more information on Autotrader Home Services for dealers visit
https://b2b.autotrader.com/dealer-home-services.
For more information and news from Autotrader, visit press.autotrader.com,
follow us on Twitter at https://twitter.com/Autotrader_com (or
@Autotrader_com), Instagram
at https://www.instagram.com/autotrader_com/ (or @autotrader_com), like
our page on Facebook at https://www.facebook.com/autotrader/, add us on
Snapchat (@Autotrader_com),
at https://www.linkedin.com/company/autotrader-com, and follow us on
LinkedIn.
About Autotrader
Autotrader is the most recognized third-party car listings brand, with the
most engaged audience of in-market car shoppers. As the foremost authority
on automotive consumer insights and expert in online and mobile marketing,
Autotrader makes the car shopping experience easy and fun for today's
empowered car shopper looking to find or sell the perfect new, used or
Certified Pre-Owned car. Using technology, shopper insights and local
market guidance, Autotrader's comprehensive marketing and retailing
solutions allow consumers to build their deal online, and guide dealers to
personalized digital marketing strategies that grow brand, drive traffic and
connect the online and in-store shopping experience. Autotrader is a Cox
Automotive™ brand. Cox Automotive is a subsidiary of Cox Enterprises. For
more information, please visit http://press.autotrader.com.
About Cox Automotive
Cox Automotive Inc. makes buying, selling, owning and using cars easier for
everyone. The global company's 34,000-plus team members and family of
brands, including Autotrader®, Clutch Technologies, Dealer.com®,
Dealertrack®, Kelley Blue Book®, Manheim®, NextGear Capital®,
VinSolutions ®, vAuto® and Xtime®, are passionate about helping millions of
car shoppers, 40,000 auto dealer clients across five continents and many
others throughout the automotive industry thrive for generations to come.
Cox Automotive is a subsidiary of Cox Enterprises Inc., a privately-owned,
Atlanta-based company with revenues of $21 billion. coxautoinc.com
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