Autotrader Media Room

Autotrader Experts Reveal the Best Certified Pre-Owned

Programs
Luxury brands dominate the top ten, led by Porsche

ATLANTA, March 17, 2015 /PRNewswire/ -- A certified pre-owned (CPO) vehicle can
be a great option for car shoppers looking for the amenities of a new car on a used car
budget. According to Autotrader's 2014 Certified Pre-Owned study, familiarity with CPO
is at an all-time high, with 75 percent of new car shoppers and 45 percent of used car
shoppers saying they're familiar with CPO. In addition, the number of new and used
shoppers considering CPO for the first time has doubled in just one year.

However, the terms of CPO programs vary from manufacturer to manufacturer, making
cross shopping a challenge. To help, the car shopping experts at Autotrader have
analyzed every brand's CPO program to determine not just how they compare, but
which ones offer the best combination of amenities that CPO shoppers should look out
for.

In ranked order, Autotrader experts say the best CPO programs are:

. Porsche

. Lexus
Volvo
Hyundai
Kia

. Volkswagen
Jaguar

. Land Rover
MINI

. Mitsubishi
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"Porsche's certified pre-owned program is easily the best in the industry," Autotrader
Site Editor Brian Moody said. "Like many luxury-car certified pre-owned programs, it
offers six years or 100,000 miles of bumper-to-bumper coverage for any vehicle that's
still under factory warranty. But if a used car's factory warranty is expired, Porsche will
also offer an additional two years or 50,000 miles of coverage -- something no other
automaker does. They also offer a long list of perks that make a CPO vehicle very
compelling."

To determine which programs stood above the rest, editors took into consideration the
following primary factors:

o Warranty length: "The longer, the better," Moody says. "Many of the best CPO
programs offer coverage up to 100,000 miles."

o Transferrable: Editors felt that warranties that are transferrable to the next owner
were desirable as it essentially improves that car's resale value and speaks to
the manufacturer's confidence in the vehicle's quality.

o Little or no deductible: The best warranty programs have no deductible for
covered repairs, however editors included some programs that were otherwise
compelling even if they have a small deductible (less than $100).

'‘Many brands offer additional perks, like a free service loan vehicle, trip interruption
coverage and special financing — we considered those to be a bonus as opposed to a
must-have. But these are things that many of the best-of-the-best programs offer,"
Moody says.


http://www.prnewswire.com/

In addition to the top ten CPO programs, Autotrader editors selected another ten
"honorable mention" programs that are also worth a look. In alphabetical order, they
include:

e Acura

o Audi

o BMW

« Honda

o Infiniti

o Mazda

o Mercedes-Benz
o Nissan

e Subaru

« Toyota

"These programs are still above average, but are very similar in what they offer, which
is why they're unranked," Moody explained. "When shopping for a CPO vehicle, it's
important to understand the details of what the program offers, and make sure the
benefits offered fit your lifestyle. That will help make the cross shopping much easier."

For more details on each of these programs, plus tips on buying a CPO vehicle, visit
http://www.autotrader.com/research/article/best-cars/236839/top-20-cpo-programs-for-
2015.jsp.

About Autotrader

Autotrader is the most visited third-party car shopping site, with the most engaged
audience of in-market shoppers. As the foremost authority on automotive consumer
insights and expert in online and mobile marketing, Autotrader makes the car shopping
experience easy and fun for today’s empowered consumer looking to find or sell the
perfect new, used or Certified Pre-Owned car. Using technology, shopper insights and
local market guidance, Autotrader’'s comprehensive marketing solutions guide dealers
to personalized digital marketing strategies that grow brand, drive traffic and connect
the online and in-store shopping experience.

Autotrader is wholly owned by Cox Automotive which owns Kelley Blue Book
(KBB.com®), Manheim Auctions, Dealertrack® and a portfolio of software companies
that optimize inventory and advertising online. Cox Automotive is a subsidiary of Cox
Enterprises. For more information, please visit http://press.autotrader.com.
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To view the original version on PR Newswire, visit:http://www.prnewswire.com/news-
releases/autotrader-experts-reveal-the-best-certified-pre-owned-programs-
300051758.html

SOURCE Autotrader

For further information: Nicole Twork (Carriere), Senior Public Relations Manager,
Autotrader, 770-547-7950, Nicole.Twork@Autotrader.com

Additional assets available online: €3.Download Images (1)

https://press.autotrader.com/2015-03-17-Autotrader-Experts-Reveal-the-Best-Certified-Pre-Owned-Programs



http://www.autotrader.com/research/article/best-cars/236839/top-20-cpo-programs-for-2015.jsp
http://autotrader.com/
http://press.autotrader.com/
http://photos.prnewswire.com/prnh/20150316/181852LOGO
http://www.prnewswire.com/news-releases/autotrader-experts-reveal-the-best-certified-pre-owned-programs-300051758.html
https://press.autotrader.com/2015-03-17-Autotrader-Experts-Reveal-the-Best-Certified-Pre-Owned-Programs#assets_129
https://press.autotrader.com/2015-03-17-Autotrader-Experts-Reveal-the-Best-Certified-Pre-Owned-Programs

